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Savannah, Ga. — Officials with the U.S. Army Corps of Engineers’ Hartwell Lake

Office seek e-mail addresses from the lake’s shoreline permit holders to provide them
with important information and updates concerning shoreline use permits.

“Our goal is to establish an e-mail database of all our shoreline permit holders to
allow us to contact our customers and lake residents with beneficial information regarding
their permits,” said Virgil Hobbs, Hartwell project operations manager. “Providing an e-
mail address to us is voluntary, but will be very helpful to us and to the permit holder.”

Permit holders can provide the information directly to the Corps of Engineers’
Hartwell Project Office by e-mail at cesas-op-h@usace.army.mil . The Subject line

should be “e-mail address” and include name, permit number and up to two e-mail
addresses to receive electronic notices. The requested information can also be provided
by calling toll free 1-888-893-0678, ext. 0.

Hobbs said there are nearly 12,000 permit holders on Hartwell Lake. Sending
information via e-mail will ensure permit holders stay fully informed on issues related to
their shoreline use permits and will reduce the Corps’ operating costs, Hobbs said. The
cost to mail one letter annually to each permit holder is more than $5,000 in postage, plus
the additional cost of paper, envelopes, labels and the labor involved in stuffing the
envelopes.

“The use of e-mail provides a convenient, secure, environmentally-friendly and
inexpensive method of communicating with our customers,” Hobbs said.
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