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New avatar improves online wetland permitting process in Georgia 

 
SAVANNAH, Ga. – Developers and private citizens in Georgia seeking wetland and clean water permits from the 
U.S. Army Corps of Engineers now have an easier online method with an avatar-based system launched April 22. 
 
The interactive, web-based guide will assist customers as they complete application forms for a variety of needs 
including wetland permits, jurisdictional determinations, mitigation approval, and establishing commercial mitigation 
banks in Georgia. The Corps’ Savannah District oversees these permit applications in Georgia. Anyone planning any 
impacts to wetlands, streams or other “waters of the United States” must obtain a permit. 
 
The web site for the application process is http://www.sas.usace.army.mil/regulatory. 
 
“The new guide uses the latest technology, animation and an avatar character similar to those used in computer 
games, to explain the regulatory processes,” said Russ Kaiser, Chief of the Regulatory Division in the Savannah 
District. “Applicants can interact as the avatar character explains the regulatory procedures and assists in walking 
customers through step-by-step instructions.” 
 
The US Army Corps of Engineers introduced the avatar system to meet an increasing need for permits and 
regulatory guidance due to increasing development in Georgia. 
 
“Regulatory processes can sometimes seem complicated,” Kaiser said. “This system simplifies the application 
instructions to open the process for the widest audience.” 
 
For more information on the Corps’ regulatory process, applicants can call (toll free) 800-448-2402. 
 

– 30 – 
 

The U.S. Army Corps of Engineers’ Savannah District manages three lakes and hydroelectric dams along the 
Savannah River. It also oversees a multi-billion dollar military construction program at 12 Army and Air Force 
installations in Georgia and North Carolina. Corps’ projects range from barracks, hospitals and clinics to equipment 
shops, headquarters buildings and aircraft hangars. The Savannah District maintains additional civil works projects – 
from the Savannah and Brunswick harbors to the Atlantic Intracoastal Waterway. It also oversees wetland and Clean 
Water Act permitting in Georgia. 
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